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Sunday, October 12, 2008 
 

After getting back from my vacation in July, I was informed I 
was nominated by Nancy and subsequently selected to receive 
one of Condé Nast Traveler’s Top Villa Rental Specialist Awards 
for 2008. I sat at my desk with tears in my eyes. I thought to 
myself, “Wow, this is such an honor.”  I was so touched and 
deeply moved.  Nicky - my daughter - would celebrate her 15th 
birthday on October 14th, which meant I would miss her birthday 

since I’d be in New York City by that time.  She was tickled pink her mom was being 
honored and gave me her nod of approval to attend. On October 12th, I kissed my family 
good-bye as I left St. Thomas, destined for the “Big Apple”. I had a mixture of emotions, 
I was happy and excited at what awaited me, but knew I would miss my family.  
 
As my plane landed at JFK, I hustled outside to feel the cool air on my face – New York 
City; it was good to be back after 13 years. The weather was nice; in fact it was not as 
cold as I’d anticipated it to be. I walked across the street to where the cabbies were 
waiting and caught one to my hotel. 
 

About 40-45 minutes later, we pulled up alongside the 
Intercontinental – The Barclay New York. My check-in process 
went very smoothly – thanks to one of our villa owners, who 
was for years the VP of the hotel. Fresh fruits greeted me 
when I got to my room along with a card from the GM of the 
hotel. I was so impressed, with a smile on my face I scurried 
to the window to check out my view. I looked down (I was on 
the 6th floor) on the competition next door (the Marriott) and 

looked on as a couple got into a limousine and was whisked away. I was exhausted 
from my trip and watched the news before closing my eyes to dream of what lay ahead 
for me in the big city tomorrow. 
 
Monday, October 13, 2008 
 
I got up at 7:00am to wish my family back at home on St. Thomas a good day. It was a 
free day for me and I intended to spend the day at the hotel. I watched the NY news, 
read the USA Today and relaxed a bit. I went to my window to take in the morning view 
and smiled as I sang in my Frank Sinatra voice and threw my arms open wide – “New 
York, New York, Neeeeew Yoooooork!!!” 
 
I explored the hotel a bit and went walking in the immediate area. Much later in the 
afternoon I hailed a cab to Macy’s, as I needed to get a coat. As I entered Macy’s, there 
were people galore – it was their 150th Anniversary. There were throngs and throngs of 
people everywhere. I met my aunt-in law there for the first time; she’s worked at Macy’s 
for more than 30 years.  She assisted me and took her break so we could chat a bit.  I 
got back to my room after 9pm and got ready for the next day. 
 



Tuesday, October 14, 2008 
 
Its Nicky’s Birthday and my first day of the Condé Nast events.  
I called Nicky first thing at 6:30am and wished her Happy 
Birthday and lots of blessings.  I then watched the news and 
started to get ready for my first function.  Registration started 
from 9:00am - 10:00am at the Mandarin Oriental Hotel.  I 
arrived at 9:30am and registered; I was given a Condé Nast 
bag which contained a folder, my itinerary, my name tag and a 
pin that states “2008 Condé Nast Traveler Villa Rental 

Specialist”. 
 
The morning portion of the day was spent in the networking lounge in which there was 
a continental breakfast. The outside of the lounge was set up with cell phone charging 
stations and computers.  In the lounge there were a few vendors that were also 
sponsors of the event such as AT&T, Mexico, Norwegian Cruise Lines, Celebrity Cruises, 
Brasil, Hyatt Resort and a few more. I met some interesting people – most I did not 
know. I also met some that I’ve actually known for quite some time and with whom I’ve 
worked on a regular basis. I chatted for quite some time with Hunter Butler, and I was 
beside myself when I finally met Tim Roney, as we have worked well together for many 
years without actually meeting face to face.  I also had a great time with Sylvia Delvaille 
Jones. 
 
Lunch at the Mandarin started at noon and I was seated next to Hunter and Tim – what 
a coincidence!  The was a panel of speakers for the luncheon. 
 

• Bjorn Gullaksen, President The Regent Luxury Group, Executive Vice President, 
Carlson Hotels Worldwide Managed Hotels & Resorts 

• Nigel Page, Senior Vice President, Commercial Operations, The Americas, 
Emirates Airlines 

• Andrew Stuart, Executive Vice President and Chief Production Officer, Norwegian 
Cruise Lines Corporation 

 
Wendy Perrin, who is the Consumer News Editor of Condé Nast was very prepared to 
ask the panelists a series of questions.  The questions ranged from the status of the 
economy and reservations to cancellation policies (which are completely different for 
villas). 

 
The group was split according to our schedules and I had a 4 
hour break after lunch so I headed back to my hotel and relaxed 
a bit.  My next event was a cocktail reception hosted by 
Norwegian Cruise Lines.  The reception was held at the New 
York Yacht Club, and I arrived at 6:00pm.  There were about 
10-12 of us in a roundtable discussion mainly about Norwegian 
Cruise Lines. I met an interesting young lady who is a new 

employee of Condé Nast. We chatted for quite some as she was intrigued with the 
islands and villas.  She is engaged to be married in January 2009 and of course I had to 
encourage her to take her honeymoon in the islands in none other than a villa – what 
other way is there? 



 
Wednesday, October 15, 2008 

 
The first item on my agenda for today was at 10am at Condé Nast 
Traveler’s office in Times Square.  Imagine - each department at 
Condé Nast has its own floor!  According to the elevator directory 
there are 48 floors. The meeting was held in a small auditorium by 
Condé Nast’s Editorial Panel.  This proved to be a vital and 
informative part of my trip. The room was filled with the best of the 
best in the travel industry – the specialists. The editors opened up 
the floor for questions by the Villa Rental Specialists and the Travel 
Specialists. There were questions being asked that were vital to 

everyone. 
 

• Why are travel specialists so apprehensive to book villas? 
• Who has the best trip cancellation insurance? 
• How can I get people to travel to Jamaica and get their emphasis off of crime? 
• How do I get guests to tip the staff more? 
• Do you have a price-detailed invoice that is sent to the client that includes 

pricing – this question was geared towards the travel specialists who all seem to 
use net pricing or contract pricing. 

• Why the agents in the room do not work together more? 
• Is there a way for Condé Nast to compile a list of the entire roster of agents in 

an e-mail contact list? 
• Will the agents be willing to pay each other referral fees for bookings? 
• With the economy as it is, was anyone noting a lot of cancellations? 

 
I enjoyed this meeting immensely, and the editors saw how fired up we all were. There 
were lots more questions, but time did not permit them as we had to leave for lunch at 
3pm and were late in doing so. 
 

Lunch was held at Rosa Mexicano which I understood to be a very 
popular Mexican restaurant. It was fabulous – everyone – notice 
everyone (not me - smile) raved about the pomegranate 
margaritas.  Lunch consisted of guacamole and chips, a fish 
entrée, and flan for dessert which was delish!!!!  There was a 
presentation and giveaways from the Mexico Board of Tourism. 
They gave away quite a few stays to hotels in Mexico.  There was 

a presentation by a dance group that included the audience. 
 
As there was a break in between lunch and the next event, I stayed in the area of the 
restaurant along with a few other agents and we browsed around a bit on Broadway 
and 5th Avenue. I used this time to call home to inquire about Hurricane Omar, which 
was barreling towards the U.S. Virgin Islands. The agents split up a bit and I really 
walked around until I found myself in SoHo and decided to hail a cab back to the hotel. 
I did not know it at the time, but there was a shift change going on and it took me 20 
minutes to get a cab(!) 
 
6:30pm 



 
The 21st Condé Nast Traveler Reader’s Choice Awards 
ceremony was held this year at The New York Public Library. 
This building is rich with architecture and important pieces of 
history. It houses many important documents such as the 
United States of America Declaration of Independence.  Every 
year the awards ceremony is held at a different location. 
According to Klara Glowczewska who is the Editor in Chief of 
Condé Nast, this year is by far the widest ranging to date. The 

readers evaluated 9,168 hotels, resorts, cities, islands, cruise lines, airlines and car 
rental agencies.  That figure was up from 3,995 in 2007 and 3,120 the year before. 
 

 
 
The mistress of ceremonies was Jane Krakowski, who’s starred in 
Ally McBeal, National Lampoon's Vacation, Fatal Attraction, The 
Flintstones in Viva Rock Vegas (where she played Betty Rubble), 
Marci X, Alfie, Go, Dance with Me, Stepping Out, Pretty 
Persuasion, Kit Kittredge: An American Girl Mystery, and Mom at 
Sixteen. She is currently starring in 30 Rock, a popular show on 
NBC. 
 

 
 

Once the ceremony was over the reception began and was held on the upper level of 
the library. I did not attend the reception, as I was worried about the hurricane and 
decided to head back to my room for more news. I did, however, stop by just to see for 
myself what the party was like, and boy was it beautiful. I bid a few friends I met 
goodbye and hailed a cab back to my hotel. I called home and it was not looking good; 
Omar was upgraded to a category 2 and on its collision course with America’s Paradise, 
my home (the U.S. Virgin Islands). I checked with American Airlines and my flight was 
still on for Thursday at noon. 
 

Thursday, October 16, 2008 
 

I got up and started to get ready for my flight. I checked out and 
got into a cab. I got to the airport in record time it seems. I bid NY 
goodbye, it was a brief trip that was definitely worth it. I left feeling 
renewed and so energized. I am ready to use my knowledge and to 
reach out to those in the travel industry. Thanks to those who 
supported me - I am honored and grateful to have had this 

opportunity. As my plane landed on St. Thomas, it felt good to be home.  There is no 
place like home….no place like home after all, Villas… this is the life! 
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